
 
  

Dear District 2, 

On March 16, 2020 the County of Alameda’s Health Officer directed all individuals 

living in Alameda County to shelter at their place of residence from March 17 to April 

7, 2020 in response to COVID-19. Essential businesses and services will remain 

open during this period. This means grocery stores, gas stations, and restaurants for 

take-out orders are just some of the stores that will remain open in addition to local 

emergency response units, such as fire, police, and ambulance. Read the full Order 

here or review the Public Health Department’s Frequently Asked Questions (the FAQ 

will be updated on an ongoing basis). 

During this unprecedented step, it is important that we pull together as a community, 

state, and nation. When faced with serious challenges, our country meets them head-

on. To that end, it is important that we remain grounded and take the steps needed to 

ensure everyone’s health. Often during a situation like this, the psychological impacts 

can be worse than the virus we are attempting to contain. Contained in this email are 

important informational, best practices, and resources to utilize while we come 

together to meet this challenge (see lists below). 

The Board of Supervisors will maintain its regular calendar and continue to hold 

essential open public meetings in the Board chambers during this period. We will 

implement Alameda County Public Health Department approved social distancing 

requirements, have hand sanitation stations available, and thoroughly disinfect the 

chambers prior to and after meetings. Maintaining these essential government 

meetings is critical to ensuring the smooth operation of your county government 

during this pandemic. 

The District 2 Office in Hayward and Oakland will be closed during the shelter in 

place order. District 2 staff will remain on the job responding to constituent calls and 

emails during this Order. Do not hesitate to contact our office here. Due to limited 

staffing and higher than usual call volume, please leave a message and we will 

respond within 24 hours. 

It is critical that we all do our part to fight this threat. I know we will get through this 

together and come out stronger. 

In solidarity, 

Richard Valle 

Information on the importance of these measures: 
• Helpful article from the Los Angeles Times on how the shelter in place order works. 

https://outlook.acbanet.org/owa/redir.aspx?C=0EuWoYO3XxCtm05EmyZzl97JahxKwEzCslQGzOPReK5c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwOi8vYWNwaGQub3JnL21lZGlhLzU1OTY1OC9oZWFsdGgtb2ZmaWNlci1vcmRlci1zaGVsdGVyLWluLXBsYWNlLTIwMjAwMzE2LnBkZiJ9.RDMBiyESY8lsLQ5HYnbTYStxqcDOs6Jl-CQOZnuwyWk%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=0EuWoYO3XxCtm05EmyZzl97JahxKwEzCslQGzOPReK5c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwOi8vYWNwaGQub3JnL21lZGlhLzU1OTY1OC9oZWFsdGgtb2ZmaWNlci1vcmRlci1zaGVsdGVyLWluLXBsYWNlLTIwMjAwMzE2LnBkZiJ9.RDMBiyESY8lsLQ5HYnbTYStxqcDOs6Jl-CQOZnuwyWk%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=t9u8BtqtrCRejzU4GCkozAW9-VASoVvFMqNZVrZVmRhc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmFjcGhkLm9yZy9tZWRpYS81NTk4MjgvZmFxcy1vcmRlci1zaGVsdGVyLWluLXBsYWNlLTIwMjAwMzE2LnBkZiJ9.Swf7y4aJzl480j1CzHqJy3bL-GxGNiUksISAJEq85nY%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=-M-n-jn8UtxvxUMCLkxTyy2e3Uy1hzeVk3zZBdOk0q9c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5hY2dvdi5vcmcvYm9hcmQvZGlzdHJpY3QyL2NvbnRhY3R1cy5odG0ifQ.GJ6psYYPpRLIQ0RqVKt5saBf0ntQtLs06CJFqmpy8dA%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=WlqIyn5pOOLNAUKYXX0vjTZBHEF4iMuOEY71VXW5WMFc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5sYXRpbWVzLmNvbS9jYWxpZm9ybmlhL3N0b3J5LzIwMjAtMDMtMTYvaG93LXRoZS1zYW4tZnJhbmNpc2NvLWJheS1hcmVhcy1jb3JvbmF2aXJ1cy1zaGVsdGVyLWluLXBsYWNlLW9yZGVyLXdvcmtzIn0.lRtKx8YdfIaZhruLor-D6GSGYdUWHeYUJqxNk1N95V0%2fbr%2f76244347737-l


• Watch this informative video from Vox on the importance and effectiveness of social 

distancing. 

• This Washington Post article uses simulations to demonstrate how different degrees of 

social distancing help reduce the rate of infection and flatten the curve. 

Please remember to use these best practices: 
• Wash your hands often with soap and water for at least 20 seconds especially after you 

have been in a public place, or after blowing your nose, coughing, or sneezing. If soap 

and water are not readily available, use a hand sanitizer that contains at least 60% 

alcohol. Cover all surfaces of your hands and rub them together until they feel dry. 

• Avoid touching your eyes, nose, and mouth with unwashed hands. 

• Avoid close contact especially with those who are sick 

• When out in public, maintain at least 6 feet of distance between yourself and other people 

if COVID-19 is spreading in your community. This is especially important for people 

who are at higher risk of getting very sick. 

The following resources are available for ongoing updates and critical support 

during this period: 
• Centers for Disease Control and Prevention: www.cdc.gov 

• California Department of Public Health: www.cdph.ca.gov 

• Alameda County Public Health Department: www.acphd.org/2019-ncov.aspx 

• State Unemployment and Disability Insurance program has been expanded during this 

pandemic visit the state Employment Development Department to learn 

more: https://www.edd.ca.gov/about_edd/coronavirus-2019.htm 

• Schools districts in District 2 are offering free food services during school closures for 

their students: 

o Hayward Unified School District 

o New Haven Unified School District 

o Newark Unified School District 

• Education companies offering free online education 

services: http://www.amazingeducationalresources.com/ 

• Resources for domestic violence victims during 

quarantine: https://www.futureswithoutviolence.org/get-updates-information-covid-19/ 

• Comcast is making internet faster and more accessible to people for the next two months 

with the "internet essentials" package now free for qualified low-income households; 

pausing data caps for 60 days giving all customers Unlimited data for no additional 

charge; and no 

• Disconnects or Late Fees. Read more here. 

• Mental Health Management resources: 

o Advice from CDC: https://www.cdc.gov/coronavirus/2019-

ncov/prepare/managing-stress-anxiety.html 

o Advice from Anxiety and Depression Association of 

America: https://adaa.org/learn-from-us/from-the-experts/blog-

posts/consumer/covid-19-lockdown-guide-how-manage-anxiety-and 

o Things to do during 

quarantine: https://www.inquirer.com/health/coronavirus/what-to-do-philly-

coronavirus-indoors-quarantine-fun-activities-online-workout-classes-happy-

hour-20200316.html 

https://outlook.acbanet.org/owa/redir.aspx?C=pM6FslOPtvzEb2ePe4b5x16XseJR5OR4J5aj68zEbvtc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS93YXRjaD92PWRTUXp0S1hSNmswJmZlYXR1cmU9ZW1iX3RpdGxlIn0.qa7jPPtp0q-1Up1iV2mgC7fcw6silbacAwC08peRy9Y%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=XMCqRJUt3sAHAzm128fgnpKNmCBI7m7bwZ6R-PxAwDdc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy53YXNoaW5ndG9ucG9zdC5jb20vZ3JhcGhpY3MvMjAyMC93b3JsZC9jb3JvbmEtc2ltdWxhdG9yLyJ9.b5kW5EnU34fDzXe9PW2dWTnf7fREOj62Jxl8gGRr9qE%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=t1exEAqrOK6N8AGAA7wHX7HQGWVOdVxeAQM8hynyZtNc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5jZGMuZ292LyJ9.isf9l-unAPS-xhM8yDr6TjVP51T1FFbGlRbb3aV0DrQ%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=GFCsdgz0XwKEkxDILoW8NDAIobKT78b-tGm68ROS2j5c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5jZHBoLmNhLmdvdi8ifQ.mrbFwDg7YFjppTT4L-ss2nHxK1aeE6JNGY8Qm4p3270%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=FSsCEFrc8XUgZqIoEVwykm0SLVx16eJWYN3fOBeHYO9c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmFjcGhkLm9yZy8yMDE5LW5jb3YuYXNweCJ9.Rp-COD5ADULCW4q1UYX7_MnnzWgRSasW-nsnraD4Ad8%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=wMcm1VZYDFs2wj5sMOaLIXniIgr7oZXGURvhkEvjoJRc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5lZGQuY2EuZ292L2Fib3V0X2VkZC9jb3JvbmF2aXJ1cy0yMDE5Lmh0bSJ9.sKvmYwvB_JY8WzZ4VgHmgMxkPs-dR5JKK15aUqWGxDY%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=vYSEUWgs4JzKACpVRonT9MS11c4ojn9L-RJAhmhf881c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5odXNkLnVzL2ZzIn0.IyjEcTJMSIcTKUIaRBTGfht-jUhKjSmR6wAVxO9t-GY%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=OtpLyd56nRuy8MGembfrI-qlNrC-77VAsSyORZbygxlc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL3d3dy5teW5odXNkLm9yZy9hcHBzL25ld3MvYXJ0aWNsZS8xMTg0Njg3In0.ZJ8HzylFnOPUnCnShuVhxRC4x5XY6eI6jMvX1gY-TW8%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=Kt5mPhFLlRqnxPmCz7fUrL3cV2Muk8IsjMadXq04yx5c5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwczovL2RyaXZlLmdvb2dsZS5jb20vZmlsZS9kLzFJYkVEdV9ibTJldEJERXZkRURvbFlBU2dmWlB2Z0I4by92aWV3In0.iKBkOPMjYK10ygdRJQbqewmGgeqORsrkXG7zOfaUcVc%2fbr%2f76244347737-l
https://outlook.acbanet.org/owa/redir.aspx?C=hjgN5jV3vQOcn6HNXhfKA8DD5WVzkhcInRA32LQdLlpc5zz8V8vXCA..&URL=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTcuMTg4OTIzMTEiLCJ1cmwiOiJodHRwOi8vd3d3LmFtYXppbmdlZHVjYXRpb25hbHJlc291cmNlcy5jb20vIn0.jUlOysmkrIAAlnZwFLPXdUUIgiWvMzA2wYE5qx039X0%2fbr%2f76244347737-l
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o Kid friendly things to do during 

quarantine: https://parade.com/1009774/stephanieosmanski/things-to-do-with-

kids-during-coronavirus-quarantine/ 

• For the Tri-Cities - the Fremont Family Resource Center (FRC) building located at 39155 

Liberty Street which houses 24 State, County, City and Non-Profit Organizations will 

remain open. Each agency will be determining its own schedule and staffing level. 

However, the FRC City Office (Suite A110) will be closed to the general public. To 

contact the FRC please call (510) 574-2021. 

• Ride-On Tri-City! Program (Transportation Services for Disabled) call (510) 574-2053. 

Although all in-person appointments for transportation assistance have been suspended, 

Tri-City seniors and individuals with disabilities are still able to call the Ride-On 

Helpline for assistance. Staff will be available by phone to connect community members 

with essential transportation services (i.e. to and from dialysis clinics, medical 

appointments, etc.) and help address transportation concerns and questions. 
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